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SKYNET

[Tpunoxenue Ne |

k Hdorosopy MNe 45521 ot 25.05.2023r.

EnnHoBpeMeHHa
Texnonorus [P-anpec s nnara 3a Tapudusrit Crxopoctb nepegauu | Exemecsunas
MOAKIIOYEHHS MOJKIIFOHEHHE K nna- JIaHHBIX aboHeHTCKas
CeTH nnara
BOJIC 0,00 py6. 8 000,0 pyo6. 30 Mbur/c 20480 Kobwur/c 2 000,0 py6.

5]

Appec Toukn goctyna: Pecrmybnuka Murywerus, r.Haspass, np-kt Ba3zopkuHa, 1. 2.

[InaTa 3a NnpHcoelHHEHHE: oMJlaTa YCIyr OpraHu3aliii KaHana CBA3H, NEPBHYHBIE KOHCYIBTALHH M0 HaCTpOﬁKG 10
KITMEHTA C BBIE3NOM K KJIMEHTY IpH He00X0AHMOCTH TECTHPOBAHNE (l][r‘IBH‘-IBCl(Dl'U kaHana ceasu. [lnara 3a
NpUcoeIUHEHHE SBIISIETCS HAKOMMTENBHOM CyMMOIi 3a BeCh CpOK NeicTBHA AOroeopa KJIHEHTa Ha JaHHOE COENHHEHHE
1 YUHTLIBAETCAH MPH H3IMEHEHIH KIIHEHTOM Tap]{{b}-’[OFO nnada,

MuHHMalbHas eXxeMecsyHan npeforniayeHHas cymma: o0a3aTelbHblH exeMecsdHblii HeBO3BPATHLIH MIATEX KIHEHTE,
obecneynBaroLKil PYHKUHMOHHPOBAHUE KaHala CBA3W KIHEHT/NPOBaiiaep Ha ykazaHHOH B TApH(IHOM TaHe CKOPOCTH
nepenavi AaHHbIX.

CropocTe mepefaud JaHHBIX: OrpaHHYEHHE MAaKCHUMAILHOH CKOPOCTH Tepeiayd [JaHHBIX Ha  YYacTKe
KITHeHT/IpoBaiinep.

MOANMUCH CTOPOH

ITpencrautens Oneparopa

I'eHepanbHEIT TUpeKTOp
000 «Cxkaiiner»

THHO A o,
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' .M. 1lagpnkesa/

[pencrapurens AboHeHra

Hupextop
'BOY COLNed r.Hazparin

/X.J1-A.Bypyxes/




SKYNET

[orosop Ne 45521
Ha abouenTckoe ofcnykuBanne B ceTn MHTepHeT

r. Haspanb «25» Mas 2023 r.

OGutectBo ¢ orpannuennoii orsercraensoctsio «Crafiners (000 «CKAMHET»), nmenyemoe B nansHedmem Onepatop, B JiHie
lenepanbioro [lupexropa Wlansniesofi Mannub MaromMenosHel, neficTeyiouteil Ha ocHoRaHMM YcTasa, [BOY COILINe4 r.Haspatb,
umMenyembiit B aanbHedimem AGowent B awmue Jlupextopa Bypysesa Xacana Jlom-Anuesnya, IeHCTBYIOWEro HA OCHOBAHWH
, COBMECTHO ~MMeHyeMble B JalbHeliliem "Cropoubl" sakmounnu Hacrosmmi  [Jlorosop 0

HIIKECTIEYIOLIEM:
I. MIPEAMET JOT'OBOPA

1. Oneparop npenocrasiseT AGOHEHTY TeiEMAaTHHECKHE YCIYyrH CBA3H (naree no Tekcty - YCIyrd) B COOTBETCTBHH C nuuenzuein Ne
169930 ot 01.11.2018r. 1 ye/Iyrit CBsi3H M0 MEpeAate JaHHbIX 3a HCKIIOUEHUEM YCYT CBA3HM 110 Nepeaice NAHHEIX 114 uenel nepeaatu
rosiocosoii MH(OpMAaLMK B COOTBETCTBHM C nuuensueii No 169929 ot 01.11.2018 r.

1.2.  AGoHEeHT nons3yerca YCIyraMy M OMIauKBaeT WX B COOTBETCTBHHU C YCHOBHAMH HacTosero Jlorosopa M BeIGPaHHBIM TapU(IHEIM

nnasom (ganee o Tekety - Tapu(br), yxasaniom B [puiomennu Ne 1. [Monuelii nepevens Yeuyr, 0Ka3aHWe KOTOPEIX BO3MOKHO

AGOHeHTY B paMKax Hacrosuiero JIorosopa, XapakTEPHCTHKH, TEXHHHYSCKHC Mapamerpel Venyr B MX CTOMMOCTG OMpEfieNieHbl B

[Mpunoxennn Ne 1 vactoswero Jlorosopa.

MPABA U OBSI3AHHOCTH CTOPOH

»

-

Oneparop obasyercs:

TMoaicmounTs AGonenta k cerd Oneparopa B Tevenye 20 (1BALATH) KaNEHAAPHBIX AHEH NOCIC NOANHCAHHA HACTOALIETO forosopa.

Cob6nionats Tpefosanus K KauecTBY, A0CTYMHOCTH H GecniepeboiiHocTi npeiocTaBasemMblx ADOHEHTY yCiyr.

lMpenocrasaats Yenyru 24 waca B cyTky 7 AHCH B HeAelIO fes nepepbiBOR, 3a UCKIIOYEHHEM BPEMEHH NPOPHIAKTHHECKHX H

PEMOHTHBIX pafoT. ITpOBOANTS NPOPUIAKTHHECKNS 1 PEMOHTHLIE paboTel ¢ OTKMOUEHHEM ADOHEHTA OT CCTH B o6ieil CNoXKHOCTH He

Gosee 72 vacos B TeueHHe 1 (OAHOTO) MeCsLA.

ObecrneunpaTs coGMOASHHUE TATHEI CBA3H B COOTBETCTBHH C ICHCTBYIONIHM 3aK0HOAATCNLCTBOM.

.5. Orneparop UMEET NpaBso:

Mi3sMensiTh NOPANOK, COCTAB, YC/IOBHS OKa3aHus 1 OMIaTel YCiyr K NaKeTos Yenyr, yrasasusix B [Tpunosernu Ne 1.

Tepenasarh MOTHOMOHHS 110 HCTIONHEHHIO HacTOAWEr0 [loroBopa TPETLHM AHLEAM.

B cnyyasx Hapylenust AGoHeHTOM TpeboBaHuit HACTOALIEro Jorosopa, Oniepatop MMEET MPaBO NPHOCTAHOBHTE OKka3aHHE Yenyr no

ycTpaHeHus HapyleHua (B TOM 4HC/e HApYLICHHE CPOKOB omnarsi). BrecenHblie AGOHEHTOM [UIATERKH 32 MECALL, B KOTOPOM

MPOHM3OILN0 MPHOCTAHOBEHHE OKA3AHNS Y CIYrH, HE KOMMTEHCHPYIOTCA.

2.2.  AGouenT obssyercs:

2.2.1. TlpenocTaBHTh AOCTOBEPHBIE CBENCHHS (peKBH3NTEI), HEOOX0AHMBIC MPH 3AKTIOUSHAH JHorosopa.

2.2.2. Tlons3oBaThed mpenocTasneHHbMu Oneparopom Yenyramu B COOTBETCTBHH C yCIOBHAMH Hactosiero Jlorosopa.

2.2.3. CBoeBpeMEHHO MPOH3IBOANTL OTLIATY 38 PEN0CTABNACMBIS Yenyru.

2.2.4. B TpexauenHblii CPOK C MOMEHTA HACTYILIEHHS COOBITHH, YBEAOMISITE Oneparopa 0 CMeHe IpHAMYECKOro anpeca, PEKBU3HTOR.

2.2.5. B ciaydac BpemeHHOTo mnpuocTaiosienus [loroeopa, YBEAOMIHTL Onepatopa O CPOKE MPHUOCTAHOBNCHHA OKasaHMs Yenyr,
MOCPEACTBOM HATPABAEHHS YBEAOMHUTENLHOTO MHCHMA.

2.2.6. AGoHeHTy 3anpelnaercs nepemeilars obopynosanne Oriepatopa 3a npeacisl NOMELLCHHI, HIH MPEeNocTaBIsTh AoCTyn k Yemyre

TpeTLHM THLAM Ge3 N0NL30BATENbCKOI HACHTHHKALIM.

ADOHEHT MMEET MpaBo;

1. Tlomyuars OCTOBEPHYIO H HCHEPIBIBAIOLLYIO HI(OPMALIIO 06 Yeayrax Oneparopa.

23.2. MeHaTh COCTAB M TEXHMUECKHME XaPAKTEPHUCTHKN NONydaeMplX YCIyr no coriacoBaHHIO ¢ OrnepaTopoM, MOCPEACTEOM 3aKJIIOUEHHA
JLONMONHUTENBHOTO COTJIAlIeHHA.

2.3.3. TonyuaTh 10CTOBEPHYIO HHPOPMALHMIO 06 HCTONB3OBAHHBIX Yenyrax i COCTOAHHH CBOGTO JIMLIEBOTO CHETA.
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% 1 MOPAIOK MPEAOCTABJIEHHA YCIIYT

1. Yenyru npegoctassisiores AGOHEHTY HA OCHOBAHHH NOCTYTIAIOUIEH 3asBKI HA MOAKINOTCHHE.

2. Cpok uauana npenocrasicHis AGouenty Yeayr ONpEAeNsercss HaaudueM TeXHHYECKHMX BO3MOMCHOCTEH MpPEAOCTABHTEL NAHHYIO
Venyry B TMOJHOM COOTBETCTBHM C napamerpami 3aspky AGoHeHta W Oe3 yuepda Isis TPETbHX JiMLL. 30HAa OTBETCTBEHHOCTH
Oneparopa 3a paGoTOCNOCOBHOCTE H BO3MOMHOCTE HCMOJB3OBAHMA npefocrasneHHpx AGonenty Yeayr 3akaHuMBaercs Ha
fpefocTasnenHoM AGOHEHTY NOPTY B uHTCpdeiice AocTyna k Yenyre, ecau uioe He yrasaxo B Jlorosope.

3.3, Hauanom okazanus Ycuyry cuuTaeTes ee (hakriieckoe okazaHue.



4, NOPAAOK H CPOKH OTUIATHI

4.1. CTOMMOCTL YCAyT B COOTBETCTBHHM C BpIOpanieiv [Tob30BaTeiem TapuHbIM NIaHOM
fo nacrostemy florosopy ykasana B [puioKeHne Ne 1 nacrosutero Jorosopa, 6es HIC (crates 346.12 1 346.13 rnassl 26.2
Hanorosoro konekca Poccuiickoit Genepauni).
4.2. AGOHEHT NpOM3BOMAKT OTAATY 32 MepBLIH MECHLL NpenoCTABEHHS YTy H 1o (haxty noakTiouenHs. PacueTHbIM NEPHOAOM no
HACTOALLEMY LOTOBOPY ABAACTCA KasleHAApHLIH MECsLl, B KOTOPOM Onepatop NpeLoCTaBseT AGonenry Yenyru (nanee — PacueTHbIH MecaLl).

4.3, ‘ABoHEHT 0013aH CaMOCTOSTENBHO IPOM3BOANTE MIATCIKH MO Jlorosopy Takum 0Bpasom, yTo6bI Ganaxc ero JUUEBOro CHETa
ocTABANCH MOTOKHTENLHBIM B JII000H MOMEHT AEHCTBIA Jorosopa. [Tpu oTpHUATENLHOM GanaHce MPOKCXOANT aBTOMATHHECKOS
oTknouenre AGonenTa. J11s MOBTOPHOrO NOAKJIOUEHHA ABoHEHTY HEOOX0AUMO 1OracHTE CYMMY 3aM0/MKEHHOCTH, YKa3aHHY10 Ha
AMLCBOM cUeTe ABOHEHTA, BHICTABIEHHOTO B CHCTEME YUETA.

4.4 OBszaTenserBo AGoHEHTa N0 oruiaTe Y ey cunTaeTes LICTIONHEHHGIM B MOMEHT TIOCTYILIEHHS CHEKHBIX CPEACTS Ha pacHeTHbIi
cyet Oneparopa. B pasaene «HasHaueHue niarexan BCex [IaTeKHBIX JOKYMEHTOB AfOHEHTa 00a3aTeNbHa CCbIIKA Ha HOMEp H ATy
saxnioyenus Hactosiuero [lorosopa.

4.5. B cnyuae NpUOCTAHOBEHHUS MPEIOCTaBICHHA 10CTY A K yenyram ceti HHTEpHET N0 BUHE ABoHeHTa, ABAHCORLIH MIATEXK 38 3TOT
[IEPHOL HE NEPECHUTLIBACTCA, U JICHLIH HE po3spatialoTes. AGOHEHTY NPHOCTAHABIHBAETCA okazaHie Yeuyr 10 yCTpaHeHus
HAPYLICHHS.

5. OTBETCTBEHHOCTL CTOPOH

5.1. 3a HeBHMONHEHHE HIM HEHAIEKAIIEE HCMONHEHHE oBssarenseTs mo Hacroswemy [lorosopy Onepatop H AbBoHeHT HecyT
MATEPHALHYIO OTBETCTBCHHOCTh B COOTBETCTBIH € seficTByIOnMM 3aKonoaaTenbecTBOM P@.

352,  Abouenr 006s3yeTca HE NPEANPHHAMATE AciicTaHi, KOTOPbIE MOTYT M0BIEHE 3a coBoit c6ou B paBote cetn Oneparopa. B npoTHBHOM
cnysae Onepatop OCTABAAET 3 coBoii MpaBo MPUOCTAHOBHTL NPELOCTABICHHE Venyru AGonenty, onnara YCIyr B 3TOM ciytac HE
BO3BPALIAETCS, U MPETEH3HH HE NPHHHMAIOTCS.

5.3. S3amena oGopynOBaHHs MPOM3BOAWTCS 3a CHET ABOHEHT

5.4,  Oriepatop He HECET 0TBETCTBEHHOCTE 33 HEYJO0BNETBOPUTE/IBHOE Ka4ECTBO Vesiyri WiH CPOKOB 0Ka3anws Y Cyr:

5.4.1. 3a70MONHUTENBHOE 0D0PYNOBAHHE, YCTAHOBICHHOE cotpyaxuramy Oneparopa 1o npocs0e ABOHEHTa.

542 BeaeicTue HCMONb3oBaHus AGOHEHTOM HEHCIIPABHOTO, HECOOTBETCTBYIONIEr0 TEXHIYECKHM TPEOOBAHHAM CETH HITH BAMSIOLIETO HA
wauecTBo okazanus Yenyr O6opynosasus AGOHEHTA.

5.43. B ciyuae noasneus oGCTOSTENBCTE, BOSHUKIINX [OMUMO BOJIH 1 Jkenanns Oneparopa, 1 KOTOpPBIS HEML3A OLL10 MPENBHAETE HIH
W30EWAT.

5.5, Onepatop OCTABAET 3a CODOH NPABO NPHOCTAHOBICHHA neffcTnHst Yenyri B OIHOCTOPOHHEM MOPSIKE B CITyHasX:

5.5.1. PasmeweHue nopHorpalhuueckoii NpoLyKUHH Wi MHOI 3anpeleHHo HH(opMALHH.

5.5.2. HecaHKUNOHHPOBAHHOTO H3MEHEHH (aiinos, He NpUHAANCHALHX ADOHEHTY.

5.5.3. HeneransHoro pasMeresys i HCNOALI0BAHMA MH(OpPMALIH, 3aLIHILICHHOH ABTOPCKHM [pasoM.

5.5.4. [lpenocraBneHus Ycuyr TPETBHM JTHLAM fe3 NoNL30BATENLCKOI HIEHTH(HKALHH,

5.5.5. JlioBbix HibIX NPOTHBOMPABHBIX ACHCTBHH. B 9THX Clydasx Onnara He BO3BpallaeTes. 1 skanobbl HE MPHHMMALOTCA.

5.5.6. B cayuae HapyiweHust AGOHEHTOM yenosuii Hactoswero Jlorosopa, sakonoaTenscTea PO B 06NaCTH CBA3A, B TOM YHCIE HApYIICHHI

CPOKOB OMJIATh! OKA3AHHBIX EMY YCHYT, OMPEACACHHLIX pactosiiy Jorosopom, Oneparop HMEET npase MPHOCTAHOBUTE okazaHue
Yeayr 40 yCTpaHeH!s HApYLLeHHS.

6. CPOK JEWCTBMsI W MOPAJOK PACTOPKEHNS JOTOBOPA

6.1. [loroBop BCTYMAET B Wy CO HA NOAMHCAHHA H neifcTeyer ¢ aansHeiwed npoJioHraukci.

6.2. Ecnn uu onuna u3 CropoH 3a 30 (tpuauath) AHel 00 OKOHHaHWS CpOKa AeiiCTBUS HACTOMLIETO JI0rOBOPa HE OMOBECTHAA Ipyryio o
JKENAHAY PACTOPTHYTh MM TIEPECMOTPETH LOrOBOp, Ero feficTBHE ABTOMATHYECKH NPONEBacTC Ha cneaytouwmii roa. Oneparop
HMEET IPABO B OLHOCTOPOHHEM NOPALKE PacTOPrHyTh ILOTOBOP, €CIH:

6.2.1. Breuesnn | (0QHOrO) MecaLA He BBUIN YCTPaHEHbl HADYILCHIA, ykasaHHuie B myHkre 5.6.

6.2.2. BTeuenue 3(Tpex) Mecsies GanaHe MMLUEBOTO CHETA AbonenTa Obll OTPHUATENBHBIM.

6.3, ADOHEHT HMEET NMpaBo pacToprHyTe wactosuit [loroBop B OAHOCTOPOHHEM MOPAAKE MpH OTCYTCTBHM E€r0 3aJ0IKEHHOCTH TMEpes
Onepatopom. AGoHeHT 06si3aH MHCLMEHHO wasecTHT Oneparopa o pactopikenun [lorosopa He MEHEE yeM 3a 1(onmn) MecaLl,

6.4. Bce cnopbl i Pa3HOTNIACHS PELIAIOTCS TYTEM NEpPEroBOpos, nubo pacemarpusaiotess B ApGHTPKHOM CYIE PecrnyOnuiy Murywmerii.
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7 AJIPECA, PEKBU3HUTHI U ITOAITMCH CTOPOH

Oneparop

ABOHEHT

000 «Cxkaiiner»

I'6BOY COLLUNe4 r.Haspaue JI/CH 20146430780

Poccust, Pecriy6nuka Murymerus, r.

386104, PH, r.Hazpaus, np-xt Bazopkuna,

nape Haspaub, yn. Mockosckas, 1. 17 Aapec 2.
+7 (8732) 26-48-36 Ten:
Ten./takc
+7 (8732) 26-48-12 2n./anpec
MHH/KTIILY
BHK 0608052299 /060801001 / 040702615 | MHH/ KIIIT /BUK 0606007163/060601001/012618001
P./cuer 40702810160350002517 Kop./cuer 03224643260000001400
4
K./cuer 30101810907020000615 Pacu./cuer 40102810345370000027
OTHEJIEHME Ne5230 TTAO Ortnenenne -HB Pecriybnuka Murymerna//
BaHk CBEPBAHK POCCHH Bank V@K no Pecriybnuxke Muryierus
I'"CTABPOIIOJIb r. Marac

[Tpencrasutens Oneparopa
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